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Content Analysis of School Administration Staff
‘Professional Standards’.

KUMAMARU, Shintaro

Abstract

The purpose of this paper is to identify the characteristics of the
competencies that school boards require of school administration staff in
primary and secondary schools. The paper focuses on the commonalities
in the structure and content of the professional standards that define
those competencies. In recent years, educational reforms have affected the
functions and roles of school administration staff. However, while the job
descriptions of school administration staff have been presented, there has
been little research on the competencies and competences required for the
job. This paper analyses the ‘professional standards’ for school
administration staff set by the Board of Education. The research method
used to analyse the ‘professional standards’ was econometric text analysis.
The analysis covers the ‘professional standards’ of 12 school boards. The
paper finds that the competencies are based on a common picture of career
development and that they also include competencies related to duties in
‘administrative groups’ and joint school offices’

[Key words] school administration staff, the professional standards,

competency



