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Fostering Consumer Education Navigators through
Collaboration between University Students and
Environmental NPOs

—Attempt at Promoting Consumer Education in Provincial Cities—

ZAITSU, Yoko™

Abstract

We provided experiential education (e.g., planning and participation
in environmental events) to foster consumer education navigators among
university students studying consumer habits. This attempt was in line
with the necessity of “fostering local human resources,” which is one of the
challenges in promoting consumer education, and “necessity of active
learning” in school education. Through this case study, we examined the
development of human resources for promoting proper consumer education.

The students perceived the experiential education as “something that
directly concerned them (sense of ownership),” which leads to the
improvement of their own lives. Although an increase in motivation was
observed, it did not lead to efforts aimed to encourage others to work on

their own initiative.

[Key words] consumer education navigator, active learning

university students, environmental NPO



